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UNIVERSITY OF NORTH BENGAL 

B.Com. General Part-II Examination, 2022 

B.COM. 
PAPER-2G5 

APPLICATION OF INFORMATION TECHNOLOGY IN BUSINESS 

Time Allotted: 2 Hours Full Marks: 50 
The figures in the margin indicate full marks. 

 GROUP-A / িবভাগ-ক 
 Answer any two questions  

েয-েকােনা dিট  pেűর উtর দাও 
dquS nqbZoVk iz”udk mÙkj ys[uqgksl~ 

15×2 = 30

1. Discuss various types of electronic payment system used in e-commerce. 15
 E-commerce-এ ব°বhত িবিভn ধরেনর Electronic Payment পdিতgিল আেলাচনা কর। 
 bZ-delZek iz;ksx gqus fofHkUu izdkjdk bysDVªksfud Hkqäkuh iz.kkyhckjs NyQy 

xuZqgksl~A 
  
2. What is Internet? What are the components of Internet? State the advantages 

and disadvantages of e-mail. 
2+5+8=15

 Internet কােক বেল ? Internet-এর উপাদানgিল িক িক ? e-mail-এর সুিবধা ও অসুিবধাgিল 
উেlখ কর। 

 bUVjusV ds gks \ bUVjusVdk ?kVdg: ds gqu~ \ b-esydk Qkbnk j csQkbnkg: 
crkmuqgksl~A 

  
3. What is Electronic Data Interchange (EDI)? What are its advantages? What is 

the necessity of having EDI standards? 
3+6+6=15

 Electronic Data Interchange (EDI) বলেত িক �বাঝ ? এর সুিবধাgিল িক িক ? EDI 
standards-এর pেয়াজনীয়তা িক ? 

 Electronic Data Interchange (EDI) ds gks \ ;ldk Qkbnkg: ds-ds gqu~ \ EDI 
standards gquqdks vko”;drk ds gks \ 

  
4. What is Database? Discuss the benefits of Database Management System. 3+12=15
 Database কােক বেল ? Database Management System (DBMS)-এর সুিবধাgিল 

আেলাচনা কর।  
 Database ds gks \ Database Management System (DBMS) dks Qkbnkg: ckjs 

NyQy xuZqgksl~A 
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 GROUP-B / িবভাগ-খ 

5. Answer any two questions: 
�য-�কােনা dিট  pেűর উtর দাওঃ 
dquS nqbZoVk iz”udk mÙkj ys[uqgksl~ 

5×2 = 10

(a) Explain the utility of Search Engine.
 Search Engine–এর উপেযািগতা ব°াখ°া কর। 

 ‘Search Engine’ dks mi;ksfxrk dks O;k[;k xuZqgksl~A 

(b) Discuss the limitations of MS-Excel.

 MS-Excel–এর সীমাবdতাgিল আেলাচনা কর। 

 MS-Excel dks lhferrk ckjs NyQy xuZqgksl~A 

(c) Write a note on Business-to-Business (B2B) e-commerce.
 Business-to-Business (B2B) e-commerce সmেn একিট টীকা �লখ। 

 Business-to-Business (B2B) e-commerce ek fVIi.kh ys[uqgksl~A 

(d) Write the procedure to attach a file with an e-mail.

 e-mail–এর সােথ একিট ফাইল সংযুিkর (file attach) পdিত আেলাচনা কর। 

 E-mail dks lkFk Qkby layXu (attach) xuZ izfØ;k ys[uqgksl~A 

  
 GROUP-C / িবভাগ-গ 

6. Answer any five questions: 
�য-�কােনা পাঁচিট pেűর উtর দাওঃ 
dquS ik¡poVk iz”udk mÙkj ys[uqgksl~ 

2×5 = 10

(a) What is WWW? 
 WWW বলেত িক �বাঝ ? 

 ‘WWW’ ds gks \ 

(b) How does Extranet differ from Internet?

 Extranet ও Internet-এর মেধ° পাথ�ক° িক ? 

 Extranet bUVjusVckV dljh Qjd N \ 

(c) Define the term ‘IP address”. 
 ‘IP address”-এর সংjা দাও। 

 ‘IP address’ ifjHkkf’kr xuZqgksl~A 

(d) What is Networking?  
 Networking বলেত িক �বাঝ ? 

 Networking ds gks \ 
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(e) Mention two e-mail service providers.
 dিট e-mail service providers-এর নাম উেlখ কর। 

 nqbZ b-esy lsok iznk;dg: mYys[k xuZqgksl~A 

(f) What is URL? 
 URL কােক বেল ? 

 URL ds gks \ 

(g) Can WhatsApp be used in desktop computer?
 WhatsApp িক Desktop Computer-এ ব°বহার করা যােব ? 

 MsLdVi dEI;qVjek WhatsApp iz;ksx xuZ lfdUN \ 

(h) What is Cyber Cash? 
 Cyber Cash কােক বেল ? 

 Cyber Cash ds gks \ 

 
——×—— 

 


